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CALIFORNIA LEGISLATURE—2023—24 REGULAR SESSION

ASSEMBLY BILL No. 1147

Introduced by Assembly MembersAddisand Garcia
(Coauthor: Assembly Member Mathis)

February 16, 2023

An act to amend Sect|0n345%95 4571, 4622, 4626.5, 4642, 4646,
54 : 4646.5, and 4726 of, and
to add Sectl 0ns—453_r9—29—46296—4629—1— 4629.1 and 4639.76 to, the
Welfare and Institutions Code, relating to devel opmental services.

LEGISLATIVE COUNSEL’S DIGEST

AB 1147, as amended, Addis. Disability Equity and Accountability
Act of 2023.

The Lanterman Developmental Disabilities Services Act makes the
State Department of Developmental Servicesresponsiblefor providing
various services and supports to individuals with developmental
disabilities, and for ensuring the appropriateness and quality of those
services and supports. Pursuant to that law, the department contracts
with regional centers to provide services and supports to persons with
developmental disabilities.
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This bill would enact the Disability Equity and Accountability Act
of 2023, which would make various changes to the act for purposes
including-gatheringrelevant-data-and providing increased oversight of
regional center operations and performance. The bill would require an
evaluation of regiona center performance by the department, which
Would be impl emented using acommon set of performance measures.

Woul d reqw rethe department to establ |shstandardsstandards, cons sting
of benchmarks above which indicate good performance and minimum
benchmarks below which a regional center shall undertake efforts to
improve, for these performance measures, as specified, by July 1, 2025.
Thebill would require the department, in consultation with stakehol ders,
includi ng consumers and farnl ly members, to annual ly establish, update
and review-at r

Existing law requires the department, in consultation with
stakeholders, toidentify avalid and reliable quality assuranceinstrument
that assesses consumer and family satisfaction, provision of servicesin
a linguistically and competent manner, and personal outcomes, as
specified.
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This bill would require the department by March 1, 2025, to-submit
a+epoertto advise the Legislature describing the extent to which the
requirements of this section have-ret been met, including the surveying
of all consumers, including those who have not purchased services, and
providing specific steps and the schedul e by which these requirements
will be met.

Existing law declares the intent of the Legislature to ensure that the
individual program plan (IPP) and provision of services and supports
by the regional center system is centered on the individual and the
family of the individual with developmental disabilities and takes into
account the needs and preferences of the individual and the family, as
prescribed. Existing law requires an | PP to be devel oped for any person
who, following intake and assessment, isfound to beligiblefor regional
center services, and requiresthese plansto be completed within 60 days
of the completion of the assessment, as specified.

This bill also would declare the intent of the Legislature to ensure
that goals in any plan alow for innovation and nontraditional service
delivery, as specified. The bill would require the service coordinator,
as part of the initial PP meeting and each-annual review of the IPP, as
specified, to provide the consumer or, if appropriate, their parents, legal
guardian, conservator, or authorized representative, oral and written
information about the Self-Determination Program, as prescribed. The
bill would require the regional center service coordinator to provide
specified information regarding the program within 5 business days of
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The b|II Would revlse the crlterla appllcable to reglonal center
governing boards with which the state contracts, including with respect
to training and ongoing support, and executive director performance
standards. The bill would require the department to establish and adopt
agrievance procedure for governing board members, as specified. The
bill also would, beginning on January 1, 2025, make regional centers
subject to requirements of the Callfornla Public Records Act.
Notwithstanding any—exemptien—from—that—act—or—any—other—aw

au%heﬁ-zmg—aﬁ-elqﬂ%y—tew&hhe}dﬁeeerd—as—qseeﬁred- other law, the
bill would require access to records regarding an applicant for, or

recipient of, services to be provided, upon request, to the applicant,
recipient, or their authorized representative, as specified, unless
expressly prohibited by law.

This bill would incorporate additional changes to Section 4646 of
the Welfare and Institutions Code proposed by SB 447 to be operative
only if thisbill and SB 447 are enacted and this bill is enacted last.

Vote: majority. Appropriation: no. Fiscal committee: yes.
State-mandated local program: no.

The people of the Sate of California do enact as follows:

SECTION 1. Thisact shall be known, and may be cited, asthe
Disability Equity and Accountability Act of 2023.
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SEC5:

SEC. 2. Section 4571 of the Welfare and Institutions Code is
amended to read:

4571. (@) It is the intent of the Legislature to ensure the
well-being of consumers, taking into account their informed and
expressed choices. It is further the intent of the Legislature to
support the satisfaction and success of consumers through the
delivery of quality servicesand supports. Evaluation of the services
that consumers receive is a key aspect to the service system.
Utilizing the information that consumers and their families provide
about those servicesin areliable and meaningful way isalso critical
to enable the department to assess the performance of the state’'s
developmental services system and to improve services for
consumers in the future. To that end, the State Department of
Developmental Services, on or before January 1, 2010, shall
implement an improved, unified quality assessment system, in
accordance with this section.

(b) The department, in consultation with stakeholders, shall
identify a valid and reliable quality assurance instrument that
assesses consumer and family satisfaction, provision of services
in alinguistically and culturally competent manner, and personal
outcomes. The instrument shall do all of the following:

(1) Provide nationally validated, benchmarked, consistent,
reliable, and measurable data for the department’s Quality
Management System.

(2) Enable the department and regional centersto compare the
performance of California’s devel opmental services system against
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other states' developmental services systems and to assess quality
and performance among all of the regional centers.

(3) Include outcome-based measures such as health, safety,
well-being, relationships, interactions with people who do not have
a disability, employment, quality of life, integration, choice,
service, and consumer satisfaction.

(4) Include outcome-based measures to evaluate the linguistic
and cultural competency, including tribal culture competency, of
regional center servicesthat are provided to consumers acrosstheir
lifetimes.

(c) To the extent that funding is available, the instrument
identified in subdivision (b) may be expanded to collect additional
datarequested by the State Council on Devel opmental Disabilities.

(d) (1) The department shall contract with an independent
agency or organization to implement, by January 1, 2010, the
quality assurance instrument described in subdivision (b). The
contractor shall be experienced in all of the following:

(A) Designing valid quality assurance instruments for
developmental service systems.

(B) Tracking outcome-based measures such as health, safety,
well-being, relationships, interactions with people who do not have
a disability, employment, quality of life, integration, choice,
service, and consumer satisfaction.

(C) Developing data systems.

(D) Dataanalysis and report preparation.

(E) Assessmentsof the servicesreceived by consumerswho are
moved from developmental centers to the community, given the
Legidature’s historic recognition of a special obligation to ensure
the well-being of these persons.

(F) Issuesrelated to linguistic and cultural competency.

(2) Notwithstanding any other law, the contract and any
amendments pursuant to this section shall be exempt from all of
the following:

(A) The personal services contracting requirements of Article
4 (commencing with Section 19130) of Chapter 5 of Part 2 of
Division 5 of Title 2 of the Government Code.

(B) The Public Contract Code, the State Contracting Manual,
and the State Administration Manual.

(C) The approval of the Department of General Services.

(D) The approval of the Department of Technology.
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(3) The exemptions specified in paragraph (2) shal remain in
effect until there is more than one avail able assessment that meets
the criteriain subdivision (b) from an organization that also meets
the criteriain this subdivision.

(e) Thedepartment, in consultation with the contractor described
in subdivision (d), shall establish the methodology by which the
quality assurance instrument shall be administered, including, but
not limited to, how often and to whom the quality assurance will
be administered, and the design of a stratified, random sample
among the entire population of consumers served by regional
centers. The contractor shall provide aggregate information for all
regional centers and the state as a whole. At the request of a
consumer or the family member of a consumer, the survey shall
be conducted in the primary language of the consumer or family
member surveyed.

(f) Thedepartment shall contract with the state council to collect
datafor the quality assurance instrument described in subdivision
(b). If, during the data coll ection process, the state council identifies
any suspected violation of the legal, civil, or service rights of a
consumer, or if it determines that the health and welfare of a
consumer isat risk, that information shall be provided immediately
to the regional center providing case management services to the
consumer. At the request of the consumer or family, when
appropriate, a copy of the completed survey shall be provided to
theregional center providing case management servicesto improve
the consumer’squality of servicesthrough theindividual planning
process.

(g) The department, in consultation with stakeholders, shall
annually review the data collected from and the findings of the
quality assurance instrument described in subdivision (b) and
accept recommendations regarding additional or different criteria
for the quality assurance instrument in order to assess the
performance of the state’s developmental services system and
improve services for consumers.

(h) (1) Eachregiona center shall annually present datacollected
from, and the findings of, the quality assurance instrument
described in subdivision (b) for that regional center, at a public
meeting of its governing board in order to assess the comparative
performance of the regional center and identify needed
improvementsin servicesfor consumers, including, but not limited
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to, case management services. Notice of thismeeting shall aso be
posted on the regional center’s internet website at least 30 days
prior to the meeting and shall be sent to regional center consumers
and families and individual stakeholders at least 30 days prior to
the meeting. The governing board shall provide a sufficient public
comment period so membersof the public may provide comments.
Each regional center, in holding the meeting required by this
subdivision, shall ensure that the meeting and meeting materials
provide language access, as required by state and federal law.

(2) All regional center-specific reports generated by the
department pursuant to this subdivision shall be made publicly
available on the regiona center's internet website in a
machine-readable format, but shall not contain any personal
identifying information about any person assessed.

(3) Within 60 days following its annua presentation, each
regional center shall submit areport to the department regarding
its implementation of the requirements of this section. The report
shall include, but shall not be limited to, both of the following:

(A) Copies of the presentation described in paragraph (1),
minutes from the meeting, and attendee comments.

(B) The regional center’'s recommendations and plans to use
the information to address regional center priorities, strategic
directions to improve specific areas of performance, or both.

(i) All reports generated pursuant to this section shall be made
publicly available, but shall not contain any personal identifying
information about any person assessed.

() All data collected pursuant to subdivision (c) shall be
provided to the state council, but shall not contain personal
identifying information about the persons being surveyed.

(k) Implementation of this section shall be subject to an annual
appropriation of fundsin the Budget Act for this purpose.

() By March 1, 2025, the department shall-submit-a+epert-to
advise the policy and budget subcommittees of the Legidature
describing the extent to which the requirements of this section
have-ret been met, including the surveying of all consumers,
including those with no purchase of services, and providing specific
steps and the schedule by which these requirements will be met.

93



AB 1147 — 18—

OCO~NOUITPA,WNE

SEC+

SEC. 3. Section 4622 of the Welfare and Institutions Code is
amended to read:

4622. Thestate shall contract only with agencies, the governing
boards of which conform to all of the following criteria:

(8 Thegoverning board shall be composed of individuals with
demonstrated interest in, or knowledge of, developmental
disabilities.

(b) The membership of the governing board shall include
persons with legal, management or board governance, financial,
and devel opmental disability program expertise. Board governance
expertise may not be acquired solely by serving on a regional
center board. The governing board of the regional center shall
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include members with financial expertise and members with
management or board governance expertise by August 15, 2020.

(c) The membership of the governing board shall include
representatives of the various categories of disability to be served
by the regional center.

(d) Thegoverning board shall reflect the geographic and ethnic
characteristics of the areato be served by the regiona center.

() A minimum of 50 percent of the members of the governing
board shall be persons with developmental disabilities or their
parentsor legal guardians. No lessthan 25 percent of the members
of the governing board shall be persons with developmental
disabilities.

() (1) Members of the governing board shall not be permitted
to serve more than seven years within each eight-year period.

(2) The board nominating committee shall solicit interests and
nominations from the broader community through outreach. The
committee shal interview candidates for the board and make
recommendations to the governing board for election. During the
meeting at which the board el ects new members, a candidate may
be nominated by a board member with a second by another board
member for the open positions. A regional center executive director
shall be prohibited from any involvement in the recruitment or
election of governing board members.

(@) (1) The department shall provide necessary training and
support to these board members to facilitate their understanding
and participation, including issuesrelating to linguistic and cultural
competency. The training shall be developed with community
input, including persons served and family members. Ongoing
support by the department shall include surveying board members
about their ability to meaningfully participate in, and understand
the subjects and votes at, board meetings. If board membersreport
that they are unable to meaningfully participate, the department
shall work with the regional center and the board member to ensure
adequate and appropriate accommodations are provided.

(2) Aspart of itsmonitoring responsibility, the department shall
review and approve the method by which training and support are
provided to board members to ensure maximum understanding
and participation by board members.
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(3) Each regional center shall post on its internet website
information regarding the training and support provided to board
members.

(h) The governing board may appoint a consumers advisory
committee composed of persons with developmental disabilities
representing the various categories of disability served by the
regional center.

(i) The governing board shall appoint an advisory committee
composed of a wide variety of persons representing the various
categories of providers from which the regional center purchases
client services. The advisory committee shall provide advice,
guidance, recommendations, and technical assistance to the
regional center board in order to assist the regional center in
carrying out itsmandated functions. The advisory committee shall
designate one of its membersto serve asamember of the regional
center board.

() (1) The governing board shall annually review the
performance of the director of theregional center. The department
shall establish guidelines for governing boards to measure
executive director performance, including with respect to issues
of equity and diversity.

(2) Thegoverning board shall annually review the performance
of the regional center in providing services that are linguistically
and culturally appropriate and may provide recommendations to
the director of the regional center based on the results of that
review.

(k) A member of the board who is an employee or member of
the governing board of a provider from which the regional center
purchases client services shall not do any of the following:

(1) Serveasan officer of the board.

(2) Vote on any fiscal matter affecting the purchase of services
from any regional center provider.

(3) Vote on any issue other than as described in paragraph (2),
inwhich the member hasafinancial interest, asdefined in Section
87103 of the Government Code, and determined by the regional
center board. The member shall provide a list of the member’s
financia interests, as defined in Section 87103, to the regional
center board.

(I) The department shall establish, and each board shall adopt,
an antiretaliation policy for board members that requires
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department approval for any reduction in services for consumer
board members or the family member of family board members.

(m) The department shall establish and adopt a grievance
procedure whereby a governing board member who has concerns,
complaints, or questions may contact a specific executive at the
department.

(n) Thissection does not prevent the appointment to aregional
center governing board of a person who meetsthe criteriafor more
than one of the categories listed above.

SECS:

SEC. 4. Section 4626.5 of the Welfare and Institutions Code
isamended to read:

4626.5. Eachregional center shall submit aconflict-of-interest
policy to the department by July 1, 2011, and shall post the policy
on itsinternet website by August 1, 2011. The policy shall do, or
comply with, all of the following:

(@) Contain the elements of this section and be consistent with
applicable law.

(b) Define conflicts of interest.

(c) ldentify positions within the regional center required to
complete and file a conflict-of-interest statement.

(d) Facilitate disclosure of information to identify conflicts of
interest.

(e) Require candidatesfor nomination, election, or appointment
to a regional center board, and applicants for regional center
director to disclose any potential or present conflicts of interest
prior to being appointed, elected, or confirmed for hire by the
regional center or the regional center governing board.

(f) Require the regional center and its governing board to
regularly and consistently monitor and enforce compliance with
its conflict-of-interest policy.

(g) Prohibit aregional center employee from accepting a gift
or gifts from a service provider, consumer, or consumer’s family
member valued over fifteen dollars ($15) per year.

(h) Establish a policy prohibiting regional center senior staff
from hiring relatives at the center or any ancillary foundation and
organization. The policy shall be included in the regiona center
contract and shall be included in training of the governing board.
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{AH—Health-and-safety:

SEC. 5. Section4629.1 isadded to the Welfare and Institutions
Code, to read:

4629.1. (a) Notwithstanding any other law, the evaluation of
regional center performance shall beimplemented using a common
set of performance measures administered by the department in
conformance with the performance requirements under the regional
center contracts pursuant to Section 4629, the performance
incentives established under Section 4620.5, and the quality
assessment instrument required under Section 4571. These
measures shall be annually reported and made available to the
public through posting of the measuresresultsin machine-readable
formats.

(b) (1) ByJuly1, 2025, the department shall establish standards
for each of the performance measures to support the provisions
of subdivision (d) of Section 4629. The standards shall consist of
benchmarks above which indicate good performance and a
regional center may be eligible to receive rewards for good
performance, and minimum benchmarks below which a regional
center shall undertake efforts to improve. The department may
offer technical assistance and training to regional centers not
meeting performance measures fromthe department either directly
or through subject matter experts and may facilitate the sharing
of expertise and other resources from other regional centers that
have met the performance measures.
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(2) Thedepartment, in consultation with stakeholders, including
consumers and family members, shall annually establish, update,
and review the established benchmarks.

SEC106:

SEC. 6. Section 4639.76 isadded to the Welfare and I nstitutions
Code, to read:

4639.76. (a) A regional center with which the department
maintains a contract pursuant to Section 4629 shall be subject to
the California Public Records Act (Chapter 1 (commencing with
Section 7920.000) of Division 10 of Title 1 of the Government
Code).

(b) This section shall become operative on January 1, 2025.

SECH1

SEC. 7. Section 4642 of the Welfare and Institutions Code is
amended to read:

4642. (a) (1) Any person believed to have a developmental
disability, and any person believed to have ahigh risk of parenting
an infant with adevel opmental disability shall beeligiblefor initial
intake and assessment servicesin theregional centers. In addition,
any infant having ahigh risk of becoming developmentally disabled
may be eligible for initial intake and assessment services in the
regional centers. For purposes of this section, “high-risk infant”
means a child less than 36 months of age whose genetic, medical,
or environmental history is predictive of a substantially greater
risk for developmental disability than that for the genera
population. The department, in consultation with the State
Department of Public Health, shall develop specific risk and service
criteriafor the high-risk infant program on or before July 1, 1983.
These criteria may be modified in subsequent years based on
analysis of actual clinical experience.

(2) (A) Initia intake shall be performed within 15 working
days following request for assistance. Initial intake shall include,
but need not be limited to, information and advice about the nature
and availability of services provided by the regional center and by
other agencies in the community, including guardianship,
conservatorship, income maintenance, mental health, housing,
education, work activity and vocational training, medical, dental,
recreational, and other services or programs that may be useful to
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persons with developmental disabilities or their families. Intake
shall also include a decision to provide assessment.

(B) For purposesof thissection, “request for assistance” includes
any initial contact or inquiry from anindividual, or aperson acting
on their behalf, on the nature of services or supports available or
provided by the regiona center, and the individual’s eligibility to
receive them.

(3) (A) The department shall create, with input from
stakeholders, standardized information packets to be provided to
any person seeking services from aregional center. There shall be
one information packet related to services provided under the
CdiforniaEarly Intervention ServicesAct and another information
packet related to services provided under the Lanterman
Developmental Disabilities ServicesAct. Theinformation packets
shall betrandated to provide language access, asrequired by state
and federal law, shall be reasonably culturaly competent for
diverse racia and ethnic communities, including immigrants and
Native Americans, shall be available in alternative formats and
alternative modes of communication, as required by federal law,
and shall include, at aminimum, all of the following:

(i) Anoverview of the regional center system.

(if) A resource guide for consumers and their families.

(iii) Consumer rights, including the appeal s procedures specified
in Chapter 7 (commencing with Section 4700).

(iv) Contact information for theregional center, the department,
the office of clients rights advocacy, and the protection and
advocacy agency specified in Division 4.7 (commencing with
Section 4900).

(v) Information on the Self-Determination Program, including
the eligibility requirements specified in subdivision (d) of Section
4685.8.

(B) Eachregiona center shall distribute the information packets
at intake, upon transfer to receiving services under the Lanterman
Developmental Disabilities Services Act, and upon request. Each
regiona center shall begin distributing the information packets
within 60 daysfollowing the department providing theinformation
packets and issuing directives regarding the distribution of the
information packets. In addition to, and not in lieu of, this
requirement, each regional center shall post the full content of the
most updated information packet on its internet website.
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(b) A regional center shall communicate, with reasonable
cultural competency, including Native American cultura
competency, with the consumer and the consumer’s family
pursuant to this section in their native language, including
providing alternative communication services and alternative
formats, as required by state and federal law.
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SEC 8 Sectlon 4646 of the VVeIfare and Instltutlons Code is
amended to read:

4646. (a) Itistheintent of the Legidature to ensure that the
individual program plan and provision of services and supports
by the regional center system is centered on the individual and the
family of theindividual with developmental disabilities and takes
into account the needs and preferences of the individual and the
family, if appropriate, aswell as promoting community integration,
independent, productive, and normal lives, and stable and healthy
environments. It is the further intent of the Legidature to ensure
that goals in any plan allow for innovation and nontraditional
service delivery and not be limited by the lack of easily identified
services or supports, the provision of services to consumers and
their families be effective in meeting the goals stated in the
individual program plan, reflect the preferences and choices of the
consumer, and reflect the cost-effective use of public resources.

(b) Fheindividual-pregram-plants-Notwithstanding any other
law, the individual program plan, including all assessments, shall
be developed through a process of individualized needs
determination: deter mination and person-centered service planning
requiring community-based, long-term services and supports to
be person-centered, strengths-based, and self-directed. The
individual with developmental disabilities and, if appropriate, the
individual’s parents, legal guardian or conservator, or authorized
representative, shall have the opportunity to actively participate
inthe development of the plan. Theindividual shall lead the service
planning process to the greatest extent possible.

() An individual program plan shall be developed for any
person who, following intake and assessment, is found to be
eligiblefor regiona center services. These plans shall be completed
within 60 days of the completion of the assessment. At the time
of intake, the regional center shall inform the consumer and, if
appropriate, the consumer’s parents, legal guardian or conservator,
or authorized representative, of the services available through the
state council and the protection and advocacy agency designated
by the Governor pursuant to federal law, and shall provide the
address and telephone numbers of those agencies.
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(d) (1) Aspart of theinitial individual program plan meeting
and each review required by subdivision (b) of Section 4646.5, the
consumer or, if appropriate, their parents, legal guardian,
conservator, or authorized representative, shall be provided by
the service coordinator oral and written information about the
S f-Determination Program. The information shall include each
of the provisions specified in subdivision (d) of Section 4685.8.
Each individual program plan shall include a provision stating
that the consumer or authorized representative wasinformed about
the availability of the Self-Determination Program. If the consumer
chooses not to participatein the program, theindividual program
plan shall include an explanation of the reason or reasonsfor that
decision, or, if the consumer is ineligible for the program, the
reason or reasons for that ineligibility.

(2) If theconsumer isinterested in participating in the program
or wants additional information or assistance, the service
coordinator, within five business days of expressing the interest,
shall provide the consumer a date for the Self-Determination
Program orientation, training resources, dates of local volunteer
Salf-Determination Program advisory committee meetings, and
other information to assist the consumer in participating in the
program.

)

(e) Individual program plans shall be prepared jointly by the
planning team. Decisions concerning the consumer’s goals,
objectives, and services and supports that will be included in the
consumer’sindividual program plan and purchased by theregional
center or obtained from generic agencies shall be made by
agreement between the regiona center representative and the
consumer or, if appropriate, the parents, lega guardian,
conservator, or authorized representative at the program plan
meeting.

e

(H Regiona centersshall comply with the request of aconsumer
or, if appropriate, the request of the consumer’s parents, legal
guardian, conservator, or authorized representative, that a
designated representative receive written notice of all meetingsto
develop or revise the individual program plan and of al notices
sent to the consumer pursuant to Section 4710. The designated
representative may be a parent or family member.
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)
(g) Notwithstanding any other law, until June 30, 2024, a

meeting regarding the provision of services and supports by the
regional center, including a meeting to develop or revise the
individual program plan, shall be held by remote electronic
communications if requested by the consumer or, if appropriate,
if requested by the consumer’s parents, legal guardian, conservator,
or authorized representative.

(h) At the conclusion of an individual program plan meeting,
an authorized representative of the regional center shall provide
to the consumer, in written or electronic format, a list of the
agreed-upon services and supports, and, if known, the projected
start date, the frequency and duration of the services and supports,
and the provider. The authorized representative of the regional
center shall sign the list of agreed-upon services and supports at
that time. The consumer, or if appropriate, the consumer’s parent,
legal guardian, conservator, or authorized representative shall sign
the list of agreed-upon services and supports prior to its
implementation. The consumer, or if appropriate, the consumer’s
parent, legal guardian, conservator, or authorized representative,
may elect to delay receipt of the list of agreed-upon services and
supports pending final agreement, as described in subdivision{h)-
(i). If the consumer, or if appropriate, the consumer’s parent, lega
guardian, conservator, or authorized representative, el ectsto delay
the receipt of the list of agreed-upon services and supports for 15
days, the list shall be provided in the preferred language of the
consumer, or of the consumer's parent, lega guardian, or
authorized representative.

(i) If afinal agreement regarding the services and supports to
be provided to the consumer cannot be reached at a program plan
meeting, then a subsequent program plan meeting shall be
convened within 15 days, or later at the request of the consumer
or, if appropriate, the parents, legal guardian, conservator, or
authorized representative or if agreed to by the planning team. The
list of the agreed-upon services and supports described in
subdivision{g} (h) and signed by the authorized representative of
the regional center shall be provided, in writing or electronically,
at the conclusion of the subsequent program plan meeting, and
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shall be provided in the preferred language of the consumer, or of
the consumer’s parent, legal guardian, conservator, or authorized
representative. Additional program plan meetings may be held
with the agreement of the regional center representative and the
consumer or, if appropriate, the parents, legal guardian,
conservator, or authorized representative.

() An authorized representative of the regiona center and the
consumer or, if appropriate, the consumer’s parent, legal guardian,
conservator, or authorized representative shall sign the individual
program plan and thelist of the agreed-upon services and supports
prior to itsimplementation. If the consumer or, if appropriate, the
consumer’s parent, legal guardian, conservator, or authorized
representative, does not agree with all components of theindividual
program plan, the consumer may indicate that disagreement on
the plan. Disagreement with specific plan components shall not
prohibit the implementation of services and supports agreed to by
the consumer or, if appropriate, the consumer’s parent, legal
guardian, conservator, or authorized representative. If the consumer
or, if appropriate, the consumer’'s parent, lega guardian,
conservator, or authorized representative, does not agree with the
plan in whole or in part, the consumer shall be sent written notice
of their appeal rights, as required by Sections 4701 and 4710.

(K) (1) A regiona center shall communicate in the consumer’s
preferred language, or, if appropriate, the preferred language of
the consumer’s family, legal guardian, conservator, or authorized
representative, during the planning process for the individual
program plan, including during the program plan meeting, and
including providing alternative communication services, asrequired
by Sections 11135t0 11139.8, inclusive, of the Government Code
and implementing regul ations.

(2) A regiona center shall provide aternative communication
services, including providing copies of the list of services and
supports, and theindividual program planin the preferred language
of the consumer or the consumer’'s family, legal guardian,
conservator, or authorized representative, or both, as required by
Sections 11135 to 11139.8, inclusive, of the Government Code
and implementing regul ations.
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(3) The preferred language of the consumer or the consumer’s
family, legal guardian, conservator, or authorized representative,
or both, shall be documented in the individual program plan.

SEC. 8.5. Section 4646 of the Welfare and Institutions Code
isamended to read:

4646. (a) Itistheintent of the Legidature to ensure that the
individual program plan and provision of services and supports
by the regional center system is centered on the individual and the
family of theindividual with developmental disabilities and takes
into account the needs and preferences of the individual and the
family, if appropriate, aswell as promoting community integration,
independent, productive, and normal lives, and stable and healthy
environments. It is the further intent of the Legidature to ensure
that-the goalsin any plan allow for innovation and nontraditional
service delivery and not be limited by the lack of easily identified
services or supports, the provision of services to consumers and
their families be effective in meeting the goals stated in the
individual program plan, reflect the preferences and choices of the
consumer, and reflect the cost-effective use of public resources.

(b) Fheindividual-pregram-plants-Notwithstanding any other
law, the individual program plan, including all assessments, shall
be developed through a process of individualized needs
determination: deter mination and person-centered service planning
requiring community-based, long-term services and supports to
be person-centered, strengths-based, and self-directed. The
individual with developmental disabilities and, if appropriate, the
individual’s parents, legal guardian or conservator, or authorized
representative, shall have the opportunity to actively participate
inthe development of the plan. Theindividual shall lead the service
planning process to the greatest extent possible.

() An individual program plan shall be developed for any
person who, following intake and assessment, is found to be
eligiblefor regiona center services. These plans shall be completed
within 60 days of the completion of the assessment. At the time
of intake, the regional center shall inform the consumer and, if
appropriate, the consumer’s parents, legal guardian or conservator,
or authorized representative, of the services available through the
state council and the protection and advocacy agency designated
by the Governor pursuant to federal law, and shall provide the
address and telephone numbers of those agencies.
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(d) (1) Aspart of theinitial individual program plan meeting
and each review required by subdivision (b) of Section 4646.5, the
consumer or, if appropriate, their parents, legal guardian,
conservator, or authorized representative, shall be provided by
the service coordinator oral and written information about the
S f-Determination Program. The information shall include each
of the provisions specified in subdivision (d) of Section 4685.8.
Each individual program plan shall include a provision stating
that the consumer or authorized representative wasinformed about
the availability of the Self-Determination Program. If the consumer
chooses not to participatein the program, theindividual program
plan shall include an explanation of the reason or reasonsfor that
decision, or, if the consumer is ineligible for the program, the
reason or reasons for that ineligibility.

(2) If theconsumer isinterested in participating in the program
or wants additional information or assistance, the service
coordinator, within five business days of expressing the interest,
shall provide the consumer a date for the Self-Determination
Program orientation, training resources, dates of local volunteer
Salf-Determination Program advisory committee meetings, and
other information to assist the consumer in participating in the
program.

)

(e) Individual program plans shall be prepared jointly by the
planning team. Decisions concerning the consumer’s goals,
objectives, and services and supports that will be included in the
consumer’sindividual program plan and purchased by theregional
center or obtained from generic agencies shall be made by
agreement between the regiona center representative and the
consumer or, if appropriate, the parents, lega guardian,
conservator, or authorized representative at the program plan
meeting.

e

(H Regiona centersshall comply with the request of aconsumer
or, if appropriate, the request of the consumer’s parents, legal
guardian, conservator, or authorized representative, that a
designated representative receive written notice of all meetingsto
develop or revise the individual program plan and of al notices
sent to the consumer pursuant to Section 4710. The designated
representative may be a parent or family member.
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)
(g) Notwithstanding any other law, until June 30, 2024, a

meeting regarding the provision of services and supports by the
regional center, including a meeting to develop or revise the
individual program plan, shall be held by remote electronic
communications if requested by the consumer or, if appropriate,
if requested by the consumer’s parents, legal guardian, conservator,
or authorized representative.

(h) At the conclusion of an individual program plan meeting,
an authorized representative of the regional center shall provide
to the consumer, in written or electronic format, a list of the
agreed-upon services and supports, and, if known, the projected
start date, the frequency and duration of the services and supports,
and the provider. The authorized representative of the regional
center shall sign the list of agreed-upon services and supports at
that time. The consumer, or if appropriate, the consumer’s parent,
legal guardian, conservator, or authorized representative shall sign
the list of agreed-upon services and supports prior to its
implementation. The consumer, or if appropriate, the consumer’s
parent, legal guardian, conservator, or authorized representative,
may elect to delay receipt of the list of agreed-upon services and
supports pending final agreement, as described in subdivision{h)-
(i). If the consumer, or if appropriate, the consumer’s parent, lega
guardian, conservator, or authorized representative, el ectsto delay
the receipt of the list of agreed-upon services and supports for 15
days, the list shall be provided in the preferred language of the
consumer, or of the consumer's parent, lega guardian, or
authorized representative.

(i) If afinal agreement regarding the services and supports to
be provided to the consumer cannot be reached at a program plan
meeting, then a subsequent program plan meeting shall be
convened within 15 days, or later at the request of the consumer
or, if appropriate, the parents, legal guardian, conservator, or
authorized representative or if agreed to by the planning team. The
list of the agreed-upon services and supports described in
subdivision{g} (h) and signed by the authorized representative of
the regional center shall be provided, in writing or electronically,
at the conclusion of the subsequent program plan meeting, and
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shall be provided in the preferred language of the consumer, or of
the consumer’s parent, legal guardian, conservator, or authorized
representative. Additional program plan meetings may be held
with the agreement of the regional center representative and the
consumer or, if appropriate, the parents, legal guardian,
conservator, or authorized representative.

() An authorized representative of the regiona center and the
consumer or, if appropriate, the consumer’s parent, legal guardian,
conservator, or authorized representative shall sign the individual
program plan and thelist of the agreed-upon services and supports
prior to itsimplementation. If the consumer or, if appropriate, the
consumer’s parent, legal guardian, conservator, or authorized
representative, does not agree with all components of theindividual
program plan, the consumer may indicate that disagreement on
the plan. Disagreement with specific plan components shall not
prohibit the implementation of services and supports agreed to by
the consumer or, if appropriate, the consumer’s parent, legal
guardian, conservator, or authorized representative. If the consumer
or, if appropriate, the consumer’'s parent, lega guardian,
conservator, or authorized representative, does not agree with the
plan in whole or in part, the consumer shall be sent written notice
of their appeal rights, as required by Sections 4701 and 4710.

(K) (1) A regiona center shall communicate in the consumer’s
preferred language, or, if appropriate, the preferred language of
the consumer’s family, legal guardian, conservator, or authorized
representative, during the planning process for the individual
program plan, including during the program plan meeting, and
including providing alternative communication services, asrequired
by Sections 11135 to-43139:8; 11139, inclusive, of the Government
Code and implementing regulations.

(2) A regiona center shall provide aternative communication
services, including providing copies of the list of services and
supports, and theindividual program planin the preferred language
of the consumer or the consumer’'s family, legal guardian,
conservator, or authorized representative, or both, as required by
Sections 11135 to-31339:8; 11139, inclusive, of the Government
Code and implementing regulations.
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(3) The preferred language of the consumer or the consumer’s
family, legal guardian, conservator, or authorized representative,
or both, shall be documented in the individual program plan.
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SEC14:

SEC. 9. Section 4646.5 of the Welfare and Institutions Code
isamended to read:

4646.5. (a) The planning process for the individual program
plan described in Section 4646 shall include all of the following:

(1) Gathering information and conducting assessments to
determine the life goals, capabilities and strengths, preferences,
barriers, and concerns or problems of the person with
developmental disabilities. For children with developmental
disabilities, this process should include areview of the strengths,
preferences, and needs of the child and the family unit asawhole.
Assessments shall be conducted by qualified individuals and
performed in natural environmentswhenever possible. Information
shall be taken from the consumer, the consumer’s parents and other
family members, the consumer’s friends, advocates, authorized
representative, if applicable, providers of services and supports,
and other agencies. The assessment process shall reflect awareness
of, and sensitivity to, the lifestyle and cultural background of the
consumer and the family.

(2) A statement of goals, based on the needs, preferences, and
life choices of the individual with developmental disabilities, and
a statement of specific, time-limited objectives for implementing
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the person’s goals and addressing the person’s needs. These
objectives shall be stated in terms that allow measurement of
progress or monitoring of service delivery. These goals and
objectives should maximize opportunities for the consumer to
develop relationships, be part of community life in the areas of
community participation, housing, work, school, and leisure,
increase control over the consumer’s life, acquire increasingly
positiverolesin community life, and devel op competenciesto help
accomplish these goals.

(3) Indevelopingindividua program plansfor children, regiona
centers shall be guided by the principles, process, and services and
support parameters set forth in Section 4685.

(4) In developing an individual program plan for a transition
age youth or working age adult, the planning team shall consider
the Employment First Policy described in Chapter 14 (commencing
with Section 4868).

(5) A schedule of the type and amount of services and supports
to be purchased by the regional center or obtained from generic
agencies or other resources in order to achieve the individual
program plan goas and objectives, and identification of the
provider or providers of service responsible for attaining each
objective, including, but not limited to, vendors, contracted
providers, generic service agencies, and natural supports. The
individual program plan shall specify the approximate scheduled
start date for services and supports and shall contain timelines for
actions necessary to begin services and supports, including generic
services. In addition to the requirements of subdivision (h) of
Section 4646, each regional center shall offer, and upon request
provide, a written copy of the individual program plan to the
consumer, and, if appropriate, the consumer’'s parents, legal
guardian or conservator, or authorized representative within 45
days of their request in a threshold language, as defined by
paragraph (3) of subdivision (a) of Section 1810.410 of Title 9 of
the California Code of Regulations.

(6) If agreed to by the consumer, the parents, legally appointed
guardian, or authorized representative of aminor consumer, or the
legally appointed conservator of an adult consumer or the
authorized representative, including those appointed pursuant to
subdivision (a) of Section 4541, subdivision (b) of Section 4701.6,
and subdivision (e) of Section 4705, areview of the general health
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status of the adult or child, including medical, dental, and mental
health needs, shall be conducted. This review shall include a
discussion of current medications, any observed side effects, and
the date of the last review of the medication. Service providers
shall cooperate with the planning team to provide any information
necessary to complete the health status review. If any concerns
are noted during the review, referrals shall be made to regiona
center clinicians or to the consumer’s physician, as appropriate.
Documentation of health status and referrals shall be made in the
consumer’s record by the service coordinator.

(7) (A) The development of a transportation access plan for a
consumer when all of the following conditions are met:

(i) The regional center is purchasing private, specialized
transportation services or servicesfrom aresidential, day, or other
provider, excluding vouchered service providers, to transport the
consumer to and from day or work services.

(i) The planning team has determined that a consumer’s
community integration and participation could be safe and
enhanced through the use of public transportation services.

(iii) The planning team has determined that generic
transportation services are available and accessible.

(B) Tomaximizeindependence and community integration and
participation, the transportation access plan shal identify the
services and supports necessary to assist the consumer in accessing
public transportation and shall comply with Section 4648.35. These
services and supports may include, but are not limited to, mobility
training services and the use of transportation aides. Regional
centers are encouraged to coordinate with local public
transportation agencies.

(8 A schedule of regular periodic review and reevaluation to
ascertain that planned services have been provided, that objectives
have been fulfilled within the times specified, and that consumers
and families are satisfied with the individual program plan and its
implementation.

(b) For al active cases, individual program plans shal be
reviewed and modified by the planning team, through the process
described in Section 4646, as necessary, in responseto the person’s
achievement or changing needs, and no less often than once every
24 months. If the consumer or, if appropriate, the consumer’s
parents, legal guardian, authorized representative, or conservator
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requests an individual program plan review, theindividual program
plan shall be reviewed within 30 days after the request is submitted,
or no later than 7 days after the request is submitted if necessary
for the consumer’s health and safety or to maintain the consumer
in their home.

(©) (1) Thedepartment, with the participation of representatives
of astatewide consumer organization, the Association of Regional
Center Agencies, an organized labor organization representing
service coordination staff, and the state council shall prepare
training material and a standard format and instructions for the
preparatlon of |nd|V|duaI program pI ans, Whl ch embody—a

Fegutatlens—and—gumanee an approach centered on the person

and family.

(2)

Each reglonal
center shaII usethetral ning matenalsand—thestanelard format-ptan
prepared by the department pursuant to paragraph-(1)-by-ne-tater
than-Mareh-1,-2025: (1).

(3) Thedepartment shall biennially review arandom sample of
individual program plans at each regional center to ensure that
these plans are being devel oped and modified in compliance with
Section 4646 and this section.
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SEC. 17.

SEC. 10. Section 4726 of the Welfare and Institutions Code is
amended to read:

4726. Notwithstanding-Seetion-5328,-any—exemption-to-the

tormi ot I Divisi E 4 "

al-or-part-of-arecord-onthe basisef-tsconfidentiality; any other
law, access to records regarding an applicant for, or recipient of,
services shall be provided, upon request, to the applicant, recipient,
or their authorized representative, including the person appointed
as a developmental services decisionmaker pursuant to Section
319, 361, or 726, for-purpeses; any purpose, including, but not
limited to, the appeal process under this chapter, unless disclosure
of the record is expressly prohibited by law.
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SEC. 11. Section 8.5 of this bill incorporates amendments to
Section 4646 of the Welfare and Institutions Code proposed by
both this bill and Senate Bill 447. That section of this bill shall
only become operative if (1) both bills are enacted and become
effective on or before January 1, 2024, (2) each bill amends Section
4646 of the Welfare and Institutions Code, and (3) this bill is
enacted after Senate Bill 447, in which case Section 8 of this hill
shall not become operative.
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